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Inforr il Older adults commonly rely on younger family members for remote tech support, but the current general-purpost
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video-conferencing platforms fall short of effectively catering to their needs. We introduce the design concept and!

prototypes for HelpCall, an augmentation of these platforms that provides aids for learning computer tasks,
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observations and interviews with older adults (N=14), we assessed the potential of the HelpCall concept and

ntroduct
@ 2 compared its two design candidates: Tooltip with numbered location markers and List of written steps. All Q
T

narticinants acknowledeed HelnCall's notential 1o imorave rthe comfort and afficiency of sunchronous tech sunnor

< Vo Y
. )
HelpCall: Designing Informal Technology Assistance for Older i PDF Full TeXt

Adults via Videoconferencing

1. sansoamuilvaauneny Full
Text 38 Save unaNulidhnsu
(38NQUUU Offline W38 print 16

2. @NseENEnIaaNINUNAMY
18 Zoom in %38 Zoom out %39 usSuh i Uslusu noue was3a sria
duau adisamealuunanuan A 8 BOYNSANWNSM 8 1IN 8 NUUNSIINWNSM
Eﬂl,rjuoymg B rOKUIN UoNU Nnu. 10240

Tel: (662)7693888 Fax: (662)3795182
http.//www.book.co.th

ABSTRACT




